LOUISIANA PUBLIC SERVICE COMMISSION
FOLLOW-UP QUESTIONS TO ELECTRIC UTILITES ON WINTER STORM EVENT
RESPONSES OF CLECO POWER LLC

Item No. 13

2/16/2021 Morning Load Shed Event Notifications:

2/14/20215:13 PM

MISO South Region Max Gen ALERT effective 02/15/2021 07:00 EST through
22:00 EST

2/15/2021 1:05 PM

Cold Weather Alert effective 02/13/2021 00:00 EST to 02/17/2021 23:59 EST

2/15/2021 1:41 PM

South Region Max Gen Warning effective 02/15/2021 18:00 EST until 23:59 EST

2/15/2021 5:05 PM

Cleco issues public appeal for energy conservation.

2/15/2021 8:55 PM

MISO is EXTENDING Max Gen Event - EEA 2 effective 02/15/2021 18:00 EST to
2359 EST

2/15/2021 11:55 PM

MISO South Region Max Gen Warning effective 02/16/2021 00:00 EST MISO is
backing out of all of the steps taken in the Max Gen Emergency Event and will
remain in a Max Gen Emergency Warning

2/16/2021 5:59 AM

Max Gen Event - EEA 2 Step 2a effective 02/16/2021 08:00 EST until 02/16/2021
14:00 EST

2/16/2021 6:23 AM

MISO called Cleco and issued a Firm Load Shed of 75mw until further notice in
the Southernmost region West of Webre-Wells

2/16/2021 6:31 AM

Generating unit tripped offline, causing a loss of 600MW generation

2/16/2021 6:46 AM

MISO called and issued a Firm Load Shed of an additional 75mw until further
notice for a total of 150mw

2/16/2021 6:53 AM

Cleco began shedding load

2/16/2021 7:49 AM

Miso called to issue a restore of 75mw

2/16/2021 7:49 AM

Restoration begins

2/16/2021 8:45 AM

Instructed to restore 10mw, due to industrial customer reducing load by 10MW

2/16/2021 9:19 AM

MISO issue operating instruction to restore the additional 75mw that was shed.

2/16/2021 9:20 AM

Cleco issues notification to customers regarding load shedding underway

2/16/2021 9:21 AM

Cleco issues notification to customers continuing request for energy
conservation.

2/16/2021 9:24 AM

All load that was shed has been restored.




2/16/2021 Evening Load Shed Event Notifications:

2/16/2021 6:28 PM

Cleco issues public appeal for energy conservation.

2/16/2021 6:37 PM

Max Gen Event - EEA 2 Step 2c effective 02/16/2021 18:35 EST until 02/17/2021
01:00 EST

2/16/2021 6:42 PM

Max Gen Event - EEA 3 Step 5 effective 02/16/2021 19:40 EST until 02/17/2021
01:00 EST

2/16/2021 6:43 PM

MISO called and issued a Firm Load Shed of 66mw until further notice max Gen
event step 5

2/16/2021 7:09 PM

Cleco begins shedding load

2/16/2021 7:30 PM

Cleco issues notification to customers that a load shedding event has started.

2/16/2021 7:50 PM

MISO contacted Cleco to issue partial restoration of 32MW.

2/16/2021 8:06 PM

Cleco restores first load shed block and begins shedding of second block

2/16/2021 8:41 PM

MISO notifies Cleco that remaining load can be restored at 9:00 PM.

2/16/2021 8:58 PM

Max Gen Event - EEA 2 step 2c effective 02/16/2021 22:00 EST until 02/17/2021
01:00 EST

2/16/2021 9:00 PM

Cleco issues notification to customers that load shedding event is finished.

2/16/2021 9:01 PM

All load has been restored.

2/16/2021 9:58 PM

Max Gen Event - EEA 2 step 2c effective 02/16/2021 22:00 EST until 02/17/2021
01:00 EST

2/16/2021 11:54 PM

Max Gen Event - EEA O step 1a effective 02/17/2021 00:00 EST until 02/17/2021
02:00 EST

2/17/2021 1:54 AM

Max Gen Alert effective 02/17/2021 02:00 EST until 02/17/2021 12:00 EST

2/17/21 9:23 AM

Cleco issues another public appeal for conservation of energy

2/17/2021 9:39 AM

The MISO Reliability Coordinator is extending the Maximum Generation
Emergency Alert until 02/17/2021 23:00 EST

2/17/2021 12:18 PM

EXTENSION - MISO declares Conservative Operations for Reliability Coordinator
Footprint through Saturday 2/20 16:00 EST

2/17/2021 1:01 PM

Cold Weather Alert Extended through Saturday

2/17/2021 3:53 PM

South Region Max Gen Event 2C - EEA 2 effective 02/17/2021 18:00 EST until
02/17/2021 23:00 EST

2/17/2021 9:18 PM

Max Gen Alert effective 02/17/2021 21:30 EST until 02/18/2021 12:00 EST. All
actions taken between the Max Gen Event Step 2c down to a Max Gen Alert are
released/backed out

2/18/2021 8:41 AM

MISO South Region Max Gen Alert Extension until 2/20/21 at 16:00

2/19/2021 11:00 AM

MISO South Max Gen Termination effective 02/19/2021 11:00 EST




